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» Dental Case Management in Primary Care Requires:
Teamwork to coordinate care in aging
Implementation and Practice in Training Techniques
Brief Historical Perspective

«» IPE tools for health care education
presented by Dr. Euni Cho, LLUSD

» The application of an Inter-Professional exercise and a
sensitivity training exercise for Dental Third Year
Students here at LLUSD

+ Outcomes of the Exercises

The Medical Home: Model of primary care

Oral Care: Integral to Health

» Defined by the Agency for Healthcare Research and
Quality (AHRQ-U.S. Department of Health and Human Services):

Patient-centered—clinicians, patients, families
Comprehensive
Team-based

Inter-Professional
Coordinated

Multiple conditions
Accessible

IT, Telemedicine, Mobile

‘Whale Persan
Orientation

Gare Coordimation
& Integration

Focused on quality and safety. ‘
- Does Dentistry Fit Here? _ 4SS,

» Dentistry in primary care for the aging patient
Accomplish inclusion of oral care of our aging patients for
optimal health.

Understand the normal life cycle and disease.

« Dentistry is integral to the Geriatric Interdisciplinary

team and the training of the healthcare team

» Demystify aging and oral care-the team approach

Finding the places in the current curriculum throughout Loma
Linda University to put dental care and management in aging.

SAETRU Senior Assessment, Evaluation, Treatment

and Research Unit

SAETRU: Triage Assessment—IPE and IPT
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« Increase student experiences in treating older
adults

» Referral from LLUSD Clinic and the Community

» Expanding clinical competencies
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Define patient needs Communication

Define treatment Limitations /Restrictions:
complexities using Oral Treatment and
assessments and Home Care
evaluation of the care, Inter-Professional Team
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Example of Model in Clinic SAETRU Triage: Treatment Plan and Staging
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Effective Methods to Empower Dental Students

A. Sensitivity Training—

“Walking in My Old Shoes” a take on “The Aging Game”
Dental Students are expected to be understanding, aware,
compassionate, and realistic about care options.

B. Learning to Interact with the Inter-Professional Team (IPT)—
Older patients can have diverse and complicated medical conditions,
social and psychological problems, and multiple medications.
Dental Students meet and discuss treatment plans and show leadership
when it comes to the best overall care plan including oral health.

10 Stations:

/. The Group of Dental \

/  Students presents the A -
patient case and rounds
each table with a different
IPT Member to discuss
the case and the
treatment plan including
the IPT member’s
Perspective.
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10 Stations:

Wheel Chaie /: VA
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I For each Table:
a. Explanation
v | b. Simulate...
e } c. Activity

d. Supplemental
Information

Blindness

supplyTable

Thank you to Joe Arnett, MSIT
Manager, LLUSD Educational Support Services

“....I participated in ... The Walker

activity....It was physically demanding just to move
around the area....even to go to the end of the room
to get a drink of water....I need to have patience....
and also to make accommodations....”

—=Third Year Dental Student



» Thank you to Dr. Udo Oyoyo

“..allowed us to understand how a different health care
professional will treat a patient and what their concerns
are....to keep in mind the whole person rather than isolating
the oral environment from the rest...it prepares us for
effective means of communication so that there are no delays
or confusion when treating patients.”

--Third Year Dental Student

« IPT in Aging—history of training, example of uses
» Models of Care in Medicine
» IPE Training-Concept at LLUSD:
Thank you to Dr. Euni Cho
Educational Literature support for methods
+ Film
Thank you to Joe Arnett, MSIT
» Methodology
Examples in our course
» Outcome Attitude Data
Thank you to Dr. Udo Oyoyo
» Questions?
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